
How to reset your Username and Password. 
 

1. Click “View my Account” located on the upper right portion of the homepage. Click the 

“Login to my Account” button then click “Forgot your password?” link. 

 

 

 

2.  Enter your email address then click “Send” button.  

 

 

 

IMPORTANT:  Only the email address under “Parent/Guardian 1” can be used to reset your 

password.  If the email address used is no longer valid, please call your school administrator 

to update your email address. 

 



How to reset your Username and Password. 
 

3. An email message will be sent to your email address. Click the “LINK” or the alternative 

URL highlighted in blue fonts. 

 
 

4. Enter your new username, new password in the Password and Confirm Password fields 

then click “Set My Username and Password”. 

 

5. Once successful, you will be routed to the log in page informing you that the Username 

and Password have been saved.  Log in using your new username and password. 

 


