How to reset your Username and Password.

1. Click “View my Account” located on the upper right portion of the homepage. Click the
“Login to my Account” button then click “Forgot your password?” link.

Returning User | don't have an account

Username

Password

ur username or pa

CAPTCHA

I'm not a robot

2. Enter your email address then click “Send” button.

Forgot Password

If you have your username or y ssword, enter your email address and click on the "Send email" button and you will receive an email message with instructions to reset
you

Email address *

— _——

: Only the email address under “Parent/Guardian 1” can be used to reset your
password. If the email address used is no longer valid, please call your school administrator
to update your email address.




How to reset your Username and Password.

3. An email message will be sent to your email address. Click the “LINK” or the alternative
URL highlighted in fonts.

Hi Tonniaa.
You or someone has requested to reset the password for sl com
To do this, please click on the LINK to reset vour existing password into a new one.

Or altemnatively, just paste the url below into your browser:

https:// ceatinsiniiiiniey ©cr/reset/3550/1516282787/turlyyLwugTdUGMISILE2fz61gr£39dJ9iUQSRh20RA

If vou did not request to reset vour password, just ignore the notification.

Thanks,

4. Enter your new username, new password in the Password and Confirm Password fields
then click “Set My Username and Password”.

Reset password

Please enter your username and new password
U =

jsmith

Password *
Password strength Strong

Passwords match: yes

Set My Username and Password

5. Once successful, you will be routed to the log in page informing you that the Username
and Password have been saved. Log in using your new username and password.

Username and password have been saved

Setup Your Family Account Login Returning User

Retumning User

Username

jsmith

Password

Forgot your username or password?

CAPTCHA

J I'm not a robot




